- All notes

Appointment Details Patient
Practitioner Mr Marc Bentley Name

Date / Time 29-Jun-2017 2:33 pm Date of Birth
Duration 30 minutes

Location HERE 4 U (Blackpool)

210 Dickson Road
Blackpool BPL FY1 2JS

came into the centre with a worker called susan from PIMHT. she suffers fromn bad anexity and can only leave her
house and go a short distance alone. she gets 1 hour of support from social care and they take her to the coop once a week to
do abit of shopping. She doesn't find her current accomdation suitable, she wants to move but can't go onto the housing list till
she has been here for 3 years. in december she would have been here the 3 years. she feels she is isolated/lonley. she
informed us that she is hyper sensitive and any slight noise/movement can distract he also said that she can
become very distressed and that she doesn't always able to recongise this and would neeu 10 be taken away from the situation
when this occurs, the sign for this is that her hands go stiff either has a thist or straight.

she would like to come to centre a couple of times a week and she prefers females to males. i have agreed to have someone
meet her at home of she needs someone to walk her to the centre if she needs it all she needs to do is phone us. someone will
also walk her back if needed. i advised her that i don't think that groups are suitable for her at the moment but when she feels

up to coming to groups i will allocate a support worker to be assigned to her at groups. she took some puzzles has she enjoys
some puzzles.
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Note Details Patient

Practitioner Mrs Sharon Bentley Name
Date / Time 22-Jul-2017 10:23 am Date of Birth
Location HERE 4 U (Blackpool)

210 Dickson Road
Blackpool BPL FY1 2JS

came to drop in today so she could distract herself and not be isolated. We made 3 lists (home, me and social) This
was to determine all the things she would like to do. She discussed her difficulties. She also engaged with another volunteer
and coloured in on a new scrabble board that was created. She was positive and responded well in various discussions.



Appointment Details Patient

Practitioner Mr Marc Bentley Name
Date / Time 07-Jul-2017 1:16 pm Date of Birth
Duration 60 minutes
Location DROP IN H4USC (BLACKPOOL)
BLACKPOOL
came into the centre today with her worker from NHS. Her support is due to end in a couple of months. feels
she will require ongoing support. asked if anyone would be able to take her shopping once a week as part of a routine.

I'said that | would take her on a wednesday morning. i also said that i would speak to Kaeren about setting up weekly support
to follow on from sue when that support ends.

is quite anxious today as she had been to coop and the electical store on her way here. she stated that she has had a
bad week and had to spend some of the week at a respite centre due to her flat becoming flooded due to ex tenants from the
flat above ripped out. her flat is a mess and alot of her belongings have been damaged, i gave her a referral to refurb.



- All notes

Note Details Patient
Practitioner Mr Marc Bentiey Name

Date / Time 21-Mar-2018 4:13 pm Date of Birth
Location HERE 4 U (Blackpool)

210 Dickson Road
Blackpool BPL FY1 2JS

came into centre today for the first time. referral form completed.

he needed help with completing a pip form. we completed the pip form. he states that his partner is his main carer and she
does his washing, cleaning cooking and he is unable to go out and about. His partner also does his medication. | talked to
them about medication trays.

he lives with his partner and he also sometimes receives support from his partner's grandfather and uncle.

he has diabetes, high blood pressure, asthma, depression, anexity, adhd and anger. he also reports issues with his hands and
legs.

he has an history of being violent, aggressive and holding people at knife point when angry.




Note Details Patient

Practitioner Mr Marc Bentley Name
Date / Time 11-Dec-2017 4:38 pm Date of Birth
Location HERE 4 U (Blackpool)

210 Dickson Road
Blackpool BPL FY1 2JS

came into drop in today for a general chat. she seemed quite happy to me, in face she seemed the happiest i have seen
her in a while.

sher informed me that she is still with her long term partner who is accussing her of going off with other blokes and that she is
nsure if he is still in holland. also informed me that she has been to court again after winning her damages etc case
against her landlord. this time she informed me that she has won the case were the landlord took her to court to evict her. she
said that the damp proffing work is due to start soon and that she is not happy that she has to stay in the flat during this work
and other works and that her landlord should be paying to put her up in an hotel.

did try and invite me to a party she is holding on 20th december. i informed her that i am not allowed to the party but
thanks for the invite.



Note Details Patient

Practitioner Mr Marc Bentley Name
Date / Time 07-Jul-2017 2:29 pm Date of Birth
Location ASL (AREA WIDE)

AREA WIDE

rang the advice and support line to ask about the centre opening houyrs. she discussed that her sons father had died
this morning. and that she was going to go down to derby due to this matter and that she needs to support her son



Note Details Patient

Practitioner Miss Kaydey-Aaliyah Roberts Name

Date / Time 08-Jul-2017 3:12 pm Date of Birth

is getting phone calls from her ex partner who lives in Holland asking for money which she is refusing to give. These
calls are daily. also informed me that Michael is wanting her to go to Holland and that he wants her back. | was informed
by at her sons dad is on his last few days of life and she is upset by this. has experienced long term domestic
violence from her ex partner who has moved back to Holland after going ahead with a police conviction against him
(Michael). She claims he has damaged her TV. is now stating that Michael! will send her 450 euros towards the TV if she
sends him £50. She also informed me that she is doing more stuff since Michael left and that she is doing up the

accommodation was upset and in tears on a number of occasions whilst in the centre. | advised . ‘o either reject
calls or change her number. | gave her a listening ear and a puzzle book to distract her from this incident. When * left then
centre she seemed happier in herself and alot calmer.



Note Details Patient

Practitioner Mr Marc Bentley Name
Date / Time 08-May-2017 2:59 pm Date of Birth
Location HERE 4 U (Blackpool)

210 Dickson Road
Blackpool BPL FY1 2JS

reported a latest domestic abuse incident. Me and Chris B caried out a home visit, on our arrival the police were just
leaving. requested that we went to the centre rather than stay at the flat as she wanted to ‘get away'. we went to the
centre, informed us that this incident involved her partner stomping on her head and legs. she said the police took
photos and they took her to the hospital and that the hospital were willing to keep her in but she refused. she is awaiting an
update from the police re video link and what is happening to her partner. she reports that she is going to be going ahead with
the case this time.

stated that she would like some support with getting the flat sorted and some input from the mental health team. i
advised her that it mainly all goes through supporting minds which only accepts self referrals and they will take it from there.
we gave the contact details for this service. marc will arrange a visit from chris to assist her with the clean up.

stayed in the centre for a while and played a game of monopoly with chris.



